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The Department of Home affairs publishes a full list of mandatory and discretionary student visa requirements on their
web site. http://www.homeaffairs.gov.au/ Follow the Student Visa Conditions link for details

Upon arriving in Australia, you are required to advise Della International College (DIC) of your residential address and
telephone number and of any subsequent changes to these details within 5 working days. This is extremely important.
Under Section 20 of the Education Services for Overseas Students (ESOS) Act 2000 Della International College is
obliged to serve a notice at your last known address if you breach a student visa condition relating to behaviour: or
academic progress. Della International College may also send warning notices to you, which are aimed at helping,
prevent breaches of your visa conditions. It is your responsibility and in your own interests to ensure that you always
update your address details at Della International College to ensure you receive important information about your
course, fees and possible breaches of your student visa.

Additional information on student visa issues is available on the Department of Home Affairs website
http://www.homeaffairs.gov.au/

Change of address

Upon arriving in Australia, you are required to advise Della International College of your residential address and
telephone number and of any subsequent changes to your residential address. This is extremely important to ensure
you receive correspondence whilst studying. Della International College may also send warning notices to you, which
are aimed at helping, prevent breaches of your visa conditions. It is your responsibility and in your own interests to
ensure that you always update your address details at Della International College to ensure you receive important
information about your course, fees and possible breaches of your student visa. DIC will remind you to update any
change to contact details every 6 months.

It is a requirement that the overseas student or intending overseas student, while in Australia and studying with DIC,
notifies DIC of:

¢ the student’s current residential address, mobile number (if any) and email address (if any)
¢ who to contact in emergency situations
e any changes to those details, within 7 days of the change

Additional information on student visa issues is available on the Home Affairs web site

Full time study and attendance

Australian law requires International students to study at a full-time study load. A full-time study load is a minimum of
20 hours per week.

Della International College has initiated the Department of Immigration and Border Protection/ DIBP Course Progress
Policy for students undertaking vocational courses. Students undertaking vocational courses will have their
attendance monitored because poor attendance means that students will not progress through the course at the
required rate. For students who have unsatisfactory academic progress, Della International College is required to
review your involvement, counsel you, implement an intervention strategy and, if unsatisfactory progress persists,
notify the Department of Education and Training.

Students studying General English must have a minimum of 20 hours face-to-face scheduled course contact per
week and demonstrate active participation within the course.

Overseas student health cover

Overseas student health cover (OSHC) is insurance that provides cover on the costs for medical and hospital care
which international students may need while in Australia. OSHC will also pay for most prescription drugs and
emergency ambulance transport.

As an international student studying in Australia, you must purchase an approved OSHC policy from a registered
health benefits organisation - commonly referred to as health funds before applying for your visa. You will need to buy
OSHC before you come to Australia, to cover you from when you arrive. You will also need to maintain OSHC
throughout your stay in Australia. You can find out more about purchasing OSHC at the Department of Health and

Aging.
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The Australian Government wants overseas students in Australia to have a safe, enjoyable and rewarding place to
study. Australia’s laws promote quality education and consumer protection for overseas students. These laws are
known as the ESOS framework and they include the Education Services for Overseas Students (ESOS) Act 2000 and
the National Code 2018.

Protection for overseas students

As an overseas student on a student visa, you must study with an education provider and in a course that can be
found on the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) at
http://cricos.deewr.gov.au. CRICOS registration guarantees that the course and the education provider at which you
study meet the high standards necessary for overseas students. Please check carefully that the details of your course
—including its location — match the information on CRICOS.

Your rights
The ESOS framework protects your rights, including:

e Your right to receive, before enrolling, current and accurate information about the courses, fees, modes of
study and other information from your provider and your provider's agent. If you are under 18, to ensure your
safety, you will be granted a visa only if there are arrangements in place for your accommodation, support
and welfare.

e Your right to sign a written agreement with your provider before or as you pay fees, setting out the services to
be provided, fees payable and information about refunds of course money. You should keep a copy of your
written agreement.

e Your right to get the education you paid for. The ESOS framework includes consumer protection that will
allow you to receive a refund or to be placed in another course if your provider is unable to teach your course.

The ESOS framework sets out the standards Australian education providers offering education services to overseas
students must obey. These standards cover a range of information you have a right to know and services that must
be offered, including:

orientation and access to support services to help you study and adjust to life in Australia

who the contact officer or officers is for overseas students

if you can apply for course credit

when your enrolment can be deferred, suspended or cancelled

what your provider’'s requirements are for satisfactory progress in the courses you study and what support is
available if you are not progressing well

if attendance will be monitored for your course, and

e acomplaints and appeals process. One of the standards does not allow another education provider to enrol a
student who wants to transfer to another course, but has not completed six months of the principal course of
study you plan to undertake in Australia. If you want to transfer beforehand, you need your provider’s
permission.

Your responsibilities
As an overseas student on a student visa, you have responsibilities to:

o satisfy your student visa conditions

¢ maintain your Overseas Student Health Cover (OSHC) for the period of your stay
e meet the terms of the written agreement with your education provider

e inform your provider if you change your address

¢ maintain satisfactory course progress
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if attendance is recorded for your course, follow your provider’'s attendance policy

Who? Why? How?
Your provider For policies and e Speak with your provider.

procedures that affect e Go to your provider's website

you
Department of For your ESOS rights e www.education.gov.au
Education and responsibilities e ESOS Helpline +61 2 6240 5069
Department of Home For visa matters ¢ https://www.homeaffairs.gov.au/
Affairs o Phone 131 881 in Australia

¢ Contact the Immigration office in your country.

ESOS Framework
A description of the ESOS framework is made available electronically.

https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx

Unique Student Identifier (USI)

From 1 January 2015 if you are undertaking nationally recognised training delivered by a registered training
organisation you will need to have a Unique Student Identifier (USI). This includes studying at TAFE or with a private
training organisation, completing an apprenticeship or skill set, certificate or diploma course. A USI gives you access

to your online USI account, which is made up of ten numbers and letters. It will look something like this:
3AWB8YH9US.

A USI account will contain all your nationally recognised training records and results from 1 January 2015 onwards.
Your results from 2015 will be available in your USI account in 2016.

When applying for a job or enrolling in further study, you will often need to provide your training records and results.
One of the main benefits of the USI is that you will have easy access to your training records and results throughout
your life. You can access your USI account online from a computer, tablet or smart phone anywhere and anytime.

Do you need a USI?
You will need a USI when you enrol or re-enrol in training from 1 January 2015 if you are a:

e Student enrolling in nationally recognised training for the first time, for example if you are studying at TAFE or
with a private training organisation, completing an apprenticeship or skill set, certificate or diploma course;

e School student completing nationally recognised training; or

e Student continuing with nationally recognised training.

You are a continuing student if you are a student who has already started your course in a previous year (and not
completed it) and will continue studying after 1 January 2015.

Once you create your USI you will need to give your USI to each training organisation you study with so your training
outcomes can be linked and you will be able to:

e view and update your details in your USI account;

e give your training organisation permission to view and/or update your USI account;

e give your training organisation view access to your transcript;

e control access to your transcript; and
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e view online and download your training records and results in the form of a transcript which will help you with
job applications and enrolment in further training.

For more information or to apply for you own USI, please visit www.usi.gov.au

Course assessment

A number of approaches to course assessment are used by Trainers and Assessors. There is more than 1 form of
assessment per unit of competency. Assessment approaches may include: observation of performance, case studies;
projects; research; presentations; role plays and/or written assessments. You must successfully complete all
assessment tasks to be deemed competent.

Students are entitled to a maximum of three assessment attempts for each unit.

If after three assessment attempts the student’s competence is “not competent” they will be required to repeat the unit
and pay any fees associated with repeating the unit.

Not attending for an assessment will be counted as one assessment attempt for each occurrence unless:
a) the student can provide a certificate from a registered medical practitioner indicating that the student was
medically unable to attend the assessment; or
b) the student can provide independent evidence of exceptional compassionate circumstances beyond the
students control, such as serious iliness or death of a close family member to explain the non-attendance at
the assessment

Course delivery

A number of approaches to course delivery are used by College staff. Course delivery approaches may include
teacher led classroom delivery; workshops; seminars; tutorials and supervised study. During class time students will
be expected to participate by, for example, answering questions, giving opinions, demonstrating tasks, working with
others in groups, making presentations and role-play situations. All the classes will be conducted during daytime.
Della International College does not conduct any evening classes.

Credit Transfer

‘Credit Transfer’ (CT) is a process that provides students with agreed and consistent credit outcomes for components
of a qualification based on identified equivalence in contact and learning outcomes between matched qualifications.
DIC accepts and provides credit to learners for units of competency where these are evidenced by:

o AQF certification issued by another RTO or AQF authorised issuing organisation
e Authenticated VET transcripts issued by the Registrar

Students can apply for a credit transfer through the credit transfer application at the commencement of course or as
soon as possible.

All applications are to be submitted to Administration and students are to provide a certified colour copy or the original
documents so that these can be sighted and copied.

Recognition of prior learning (RPL)

Recognition of Prior Learning (RPL) is a process designed to recognise previous formal or informal learning, work and
life experiences that the student may have had to the extent that they are relevant to the course outcomes. The RPL
process allows students to receive recognition under these circumstances and therefore enable them to focus more
on areas they need to achieve competencies in order to gain their qualifications Students who believe they already
have some of the competencies in the course may apply for Recognition of Prior Learning (RPL). An essential
requirement of RPL is that you can prove that you currently have the required competencies in the unit applied for. An
RPL application may only be made after enrolment and payment of fees and must be made using Della International
College RPL application form that will be available during orientation. RPL in a unit will only be granted after students
have completed the college assessment requirements for that unit. Students must attach verified copies of all relevant
documents to the RPL application form. There is a fee charged for each RPL application made based on the number
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of units applied for. Where RPL is being applied for, students must complete the RPL kit and include all relevant
evidence of work experience and where learning has occurred. Evidence must be clearly identifiable, and support the
applicant’s case for RPL, addressing the relationship of evidence to the unit of competency credit being sought.
Please note that any evidence provided through the RPL process is to be no more than 3 years old (this includes time
employed in industry) from the date of application. This is to ensure currency of skills and knowledge.

For a full copy of the policy, please refer to our website: www.dellainternational.edu.au

Qualifications

Students completing all assessment requirements for a qualification will be awarded a Testamur corresponding to the
completed course. Students completing assessment requirements for part of a qualification will be awarded a
Statement of Attainment (at no cost) indicating which units of competency they have successfully completed. These
will be issued within 30 calendar days upon successful completion.

Use of personal information

Information is collected during your enrolment in order to meet Della International College obligations under the
ESOS Act and the National Code 2018; to ensure student compliance with the conditions of their visas and their
obligations under Australian immigration laws generally. The authority to collect this information is contained in the
Education Services for Overseas Students Act 2000, the Education Services for Overseas Students Regulations 2001
and the National Code of Practice for Registration Authorities and Providers of Education and Training to Overseas
Students 2007. Information collected about you during your enrolment can be provided, in certain circumstances, to
the Australian Government and designated authorities and, if relevant, the Tuition Assurance Scheme and the ESOS
Assurance Fund Manager. In other instances, information collected during your enrolment can be disclosed without
your consent where authorised or required by law.

It is a requirement of the Australian Quality Training Framework that students can access personal information held
by Della International College and may request corrections to information that is incorrect or out of date. Apply to the
Compliance Manager using the Student records request form if you wish to view your own records. Once the request
has been approved the Compliance Manager will arrange a time for you to view your own records. You must view
your records at Della International College and you cannot take records away from the College.

Della International College offers training at a metropolitan location close to transport, retail shopping, entertainment
and other colleges and universities. Check out the locations at Google Maps.

College Locations

Della International College is at Level 1/150-154 A’'Beckett St, Melbourne, located close to transport, retail shopping,
entertainment and other colleges and universities. Melbourne Central railway station is just a 5-minute walk from the
main campus; this allows access to Metro Trains and trams which gives access to Melbourne’s entire train network.
College facilities include modern well-equipped classrooms, computer and internet facilities with printing and photo
copying facilities.

Della International College has a secondary campus at Unit 4, 149 Anderson Road, Sunshine, Victoria (just a 10-
minute walk from the Sunshine Railway Station). This campus will be used as Campus for Certificate Ill in painting
and Decorating and Certificate Il in Carpentry courses.

Students will be given complete information about the location of facilities and travel between the facilities (including a
guided trip between all facilities) during the orientation program run by the College.
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Public Transport
Della International College is located at A’ Beckett Street Melbourne.

Catch any of the City Circle trains, to Flinders Street Station and walk across the road to Federation Square. Or travel
west from Flinders Street Station to Market Street and change to the number 55 tram for a short trip to the Royal

Melbourne Zoo and the State Netball and Hockey Centre
A few minute walk away is busy Elizabeth Street and tram routes 19, 59 and 57 and

Northern and North Eastern suburbs.

Della International College Melbourne Campus 1/150-154 A’Beckett St Melbourne, 3000

to Melbourne’s cosmopolitan

Created: March 2018
Modified: 27/03/2024

Review Date:

Document Owner: CM
Version: 15.0
Page 8 of 49

Once PRINTED, this is an UNCONTROLLED DOCUMENT
Della International College Pty Ltd
RTO Code 21738 | CRICOS Code: 02716C | ABN 59 117 032 416


http://en.wikipedia.org/wiki/City_Circle_Tram
http://en.wikipedia.org/wiki/Flinders_Street_station
http://en.wikipedia.org/wiki/Federation_Square
http://en.wikipedia.org/wiki/Flinders_Street_station
http://en.wikipedia.org/wiki/Market_Street,_Melbourne
http://en.wikipedia.org/wiki/Melbourne_tram_route_55
http://en.wikipedia.org/wiki/Royal_Melbourne_Zoological_Gardens
http://en.wikipedia.org/wiki/Royal_Melbourne_Zoological_Gardens
http://en.wikipedia.org/wiki/State_Netball_and_Hockey_Centre
http://en.wikipedia.org/wiki/Elizabeth_Street,_Melbourne
http://en.wikipedia.org/wiki/Melbourne_tram_route_19
http://en.wikipedia.org/wiki/Melbourne_tram_route_59
http://en.wikipedia.org/wiki/Melbourne_tram_route_57

6 DELLA
‘ INTERNATIONAL
COLLEGE

- P — & e e = -
Albion <t 3, S 53
~ Kindergarten ™ ‘a% L] &y s i
2 ¢ Foundry R, L] N Yea Ct
7] L
oV Coola, @ 7] = g
O § mon St > p\@ g & Omega St
s < &
S @ & [8 & |
=N S g 5
g 2 Ka & — £ Sunshine z 3
g 2 Marooks gy 5 2 Marketplace s % Cre
g 3
g b g g % 3 "
g & ) 2 =
o
L+ 3 ) * < o N . Hertford 5 $
King Eq 2 Barclay, ] o d g
) ward Ave > Reserve: § £
=] £ .
2 S5t Theresa's Ward Ave = & )
s Primary o o £ 2 |
g f Orummantip g - Ao a =
B
a‘i 9&@ Brimbank pg Service St
Bumey tng g2 . m@ Libraries Service
Bumewﬂn idley St -
oSt o= Ridley 4 2 (<
‘2 & HV. McKay. N hi vy
! _J 2 5 Memorial Tandoori Indian
- k] I3 Gardens
Forrest P 5
St St “ X Jenny Craig
< .
Z S,
g & Fraser g Forrest g 2 71%
2 s 5l o KG Chaplin % 5
. g ; Fraser st g Reserve O;ﬁ ;.f o
Mcing “ g s > ] 73
0sh Sy g g & v
g Stn Cres Sunshine £ Centro 54
< s .
&, Kevir
Ororp;j; Pl 5
Kororo Cregy, f Q p McDonald's s . Wheela
£ 5 G Garde
& - ar o
3. Koro & % ﬁ‘.,y, & o 5 Dick,
wa St £ Mack's & @ - ~
x 3 S p > & (7]
i =/ Hobby Link @ B sunshine £ IE i @
[ ) D 5} s £ g
8 a ¢ Zurham Ry Derrimut 5. o i = o g
X wos \e‘,\ga ,é) Hote Club X1 _| H
per > 5 2 o M
w @ i Onash gt
c © £
2 RT Polland

@
~an0®

200 m |

Della International College Sunshine Campus Unit 4, 149 Anderson Road, Sunshine 3020

Della International College (Sunshine Campus) is only an 18-minute train ride to the heart of the City of Melbourne

and its magnificent retail, cultural, dining and business districts.
As well as all the local retail, entertainment and dining facilities in Sunshine
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BSB40120 Certificate IV in Business
Course CRICOS Code: 108373G

Tuition Fees: AUD$ 12,300
(Application fees are non-refundable)

Course Duration: Full time 52 weeks Location: Melbourne, Australia

Application Fees: AUD$ 200

Course Description

This qualification reflects the role of individuals in a variety of Business Services job roles. These individuals may
have supervisory performance accountabilities.

Individuals in these roles carry out a mix of specialist and moderately complex administrative or operational tasks that
require self-development skills. They use well-developed skills and a broad knowledge base to apply solutions to a
defined range of unpredictable problems and analyze information from a variety of sources. They may provide
leadership and guidance to others with some limited responsibility for the output of others.

Entry Requirements:
1. Successful completion of year 11 or equivalent level of study.

2. IELTS 6.0 or equivalent
3. Applicants must be aged 18 years or above

Unit Description

Unit Code Unit Name

Core Units

BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBXCM401 Apply communication strategies in the workplace
BSBTEC404 Use digital technologies to collaborate in a work environment
BSBTWK401 Build and maintain business relationships

BSBWRT411 Write complex documents

BSBCRT411 Apply critical thinking to work practices

Electives

BSBPEF402 Develop personal work priorities

BSBXTW401 Lead and facilitate a team

BSBPEF502 Develop and use emotional intelligence

BSBCMM411 Make presentations

BSBCMM412 Lead difficult conversations

BSBCRT412 Articulate, present and debate ideas

Course Delivery
Classroom based training sessions to develop the knowledge and theoretical understandings required.

Assessment

The assessment process includes the gathering of evidence to demonstrate the student's competence. Students are
assessed using written questions scenarios and project
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BSB50420 Diploma of Leadership and Management

Course CRICOS Code: 104167A

Tuition Fees: AUD$ 11,800
(Application fees are non-refundable)

Course Duration: Full time 52 weeks
Application Fees: AUD$ 200

Location: Melbourne, Australia

Course Description

This qualification reflects the role of individuals who apply knowledge, practical skills and experience in leadership
and management across a range of enterprise and industry contexts.

Individuals at this level display initiative and judgement in planning, organising, implementing and monitoring their

own workload and the workload of others. They use communication skills to support individuals and teams to meet
organisational or enterprise requirements.

Entry Requirements:

4. Successful completion of year 11 or equivalent level of study.
5. IELTS 6.0 or equivalent

6. Applicants must be aged 18 years or above

Unit Description

Unit Code Unit Name

Core Units

BSBCMM511 Communicate with influence

BSBCRT511 Develop critical thinking in others

BSBLDRS523 Lead and manage effective workplace relationships
BSBOPS502 Manage business operational plans

BSBPEF502 Develop and use emotional intelligence
BSBTWK502 Manage team effectiveness

Electives

BSBSUS511 Develop workplace policies and procedures for sustainability
BSBFIN501 Manage Budgets and Financial Plans

BSBOPS501 Manage business resources

BSBOPS504 Manage business risk

BSBTWK503 Manage Meetings

BSBPEF501

Course Delivery

Manage Personal and Professional Development

Classroom based training sessions to develop the knowledge and theoretical understandings required.

Assessment
The assessment process includes the gathering of evidence to demonstrate the student's competence. Students are

assessed using written questions scenarios and project.
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BSB60420 Advanced Diploma of Leadership and Management

CRICOS Course Code: 108374F  Course Duration: Full time 100 weeks Location: Melbourne, Australia
Tuition Fees: AUD$ 24,600 Application Fees: AUD$ 200

(Application fees are non-refundable)

Course Description
This qualification reflects the role of individuals with significant experience in a senior administrative role who are
seeking to develop expertise across a wider range of business functions.

The qualification is suited to individuals who possess significant theoretical business skills and knowledge and wish to
consolidate and build pathways to further educational or employment opportunities.

Entry Requirements:

1. Successful completion of year 11 or equivalent level of study.
2. IELTS 6.0 or equivalent.

3. Applicants must be aged 18 years or above.

Unit Description

Unit Code Unit Name

Core Units

BSBCRT611 Apply critical thinking for complex problem solving
BSBLDR601 Lead and manage organisational change
BSBLDR602 Provide leadership across the organisation
BSBOPS601 Develop and implement business plans
BSBSTR601 Manage innovation and continuous improvement
Electives

BSBCRT511 Develop Critical Thinking in Others

BSBPEF501 Manage Personal and Professional Development
BSBXCM501 Lead Communication in the Workplace
BSBSTR602 Develop organisational strategies

BSBSTR802 Lead Strategic Planning Processes for an Organisation

Course Delivery
Classroom based training sessions to develop the knowledge and theoretical understandings required.

Assessment
The assessment process includes the gathering of evidence to demonstrate the student's competence. Students are
assessed using written questions scenarios and project.
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CPC30620 Certificate lll in Painting and Decorating

Course CRICOS Code: 103818A Course Duration: Full time 100 weeks  Location: Sunshine, Australia

Tuition Fees: AUD$ 21,800

Application Fees: AUD$ 200

(Material and Application fees are non-refundable)

Course Description

This qualification provides a trade outcome in painting and decorating for residential and commercial construction

work.

Entry Requirements:

1. Successful completion of year 11 or equivalent level of study.
2. IELTS 6.0 or equivalent.

3. Applicants must be aged 18 years or above.

Unit Description

Unit Code Unit Name

Core Units

CPCCWHS2001 Apply WHS requirements, policies and procedures in the
construction industry

CPCCOM1014  Conduct workplace communication

CPCCOM1012  Work effectively and sustainably in the construction industry

CPCCOM1013  Plan and organise work

CPCCOM1015 Carry out measurements and calculations

CPCCOM2001 Read and interpret plans and specifications

CPCCCM3005  Calculate costs of construction work

CPCCCM2012  Work safely at heights

CPCCPB3026 Erect and maintain trestle and plank systems

CPCCCM2008 Erect and dismantle restricted height scaffolding

CPCCPD2011 Handle and store painting and decorating materials

CPCCPD2012 Use painting and decorating tools and equipment

CPCCPD3021 Prepare existing coated surface for painting

CPCCCM3001 Operate elevated work platforms up to 11 metres

CPCCPD2013 Remove and replace doors and door and window components

CPCCPD3022 Apply paint by brush and roller

CPCCPD3024 Apply paint by spray

CPCCPD3025 Match specific paint colours

CPCCPD3026 Apply stains and clear timber finishes

CPCCPD3035 Prepare uncoated surfaces for painting

CPCCPD3023 Apply texture coat paint finishes by brush, roller and spray

CPCCPD3030 Apply protective paint coating systems

Material Fees: AUD$ 2,000
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CPCCPD3027 Remove and apply wallpaper
CPCCPD3031 Work safely with lead-painted surfaces in the painting industry

Work safely to encapsulate non-friable asbestos in the painting
CPCCPD3036 industry

CPCCPD3028 Apply decorative paint finishes

Electives

CPCCPD3029 Remove graffiti and apply anti-graffiti coatings
CPCCPD3032 Apply advanced wall coverings

BSBESB301 Investigate Business Opportunities

Course Delivery
Classroom based training sessions to develop the knowledge and theoretical understandings required to carry out
practical skills in the workshop.

Assessment
The assessment process includes the gathering of evidence to demonstrate the student's competence. Students are
assessed using written questions scenarios and project.
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MEM40119 Certificate IV in Engineering

Course CRICOS Code: 113445J Course Duration: Full time 100 weeks  Location: Sunshine, Australia
Tuition Fees: AUD$ 23,000 Application Fees: AUD$ 200 Material Fees: AUD$ 2,000

(Material and Application fees are non-refundable)

Course Description
This qualification provides a trade outcome in welding and fabrication for residential and commercial construction
work.

Entry Requirements:

4. Successful completion of year 12 or equivalent level of study.
5. IELTS 6.0 or equivalent.

6. Applicants must be aged 18 years or above.

Unit Description

Unit Code Unit Name

Core Units

MEM13015 Work safely and effectively in manufacturing and engineering
MSMENV272 Participate in environmentally sustainable work practices
MEM16006 Organise and communicate information

MEM12023 Perform engineering measurements

MEM12024 Perform computations

MEM11011 Undertake manual handling

MEM14006 Plan work activities

MEM16008 Interact with computing technology

MEM17003 Assist in the provision of on-the-job training

MEM18001 Use hand tools

MEM18002 Use power tools/hand held operations

MEMO09002 Interpret technical drawing

Electives

MEM13019 Undertake work health and safety activities in workplace
MEMO05052 Apply safe welding practices

MEM24001 Perform basic penetrant testing

MEMO07032 Use workshop machines for basic operations

MEMO05005 Carry out mechanical cutting

MEMO05085 Select welding processes

MEMO05004 Perform routine oxy fuel gas welding
MEMO05006 Perform brazing and/or silver soldering
MEMO05007 Perform manual heating and thermal cutting

MEMO05071 Perform advanced manual thermal cutting, gouging and shaping

MEMO05014 Monitor quality of production welding/fabrication

MEMO05012 Perform routine manual metal arc welding
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MEMO05090 Weld using manual metal arc welding process

MEMO05072 Perform advanced welding using manual

MEMO05050 Perform routine gas metal arc welding

MEMO05091 Weld using gas metal arc welding process

MEMO05073 Perform advanced welding using gas metal arc welding process
MEMO05056 Perform routine flux core arc welding

MEMO05096 Weld using flux core arc welding process

MEMO05084 Perform advanced welding using flux core arc welding process
MEM12007 Mark off/out structural fabrication and shapes

MEM11016 Order Material

MEMO05049 Perform routine gas tungsten arc welding

MEMO05092 Weld using gas tungsten arc welding process

MEMO05037 Perform geometric development

MEMO05074 Perform advanced welding using gas tungsten arc welding process
MEM16012 Interpret technical specifications and manual

MEMO09009 Create 2-D drawing using computer aided system

MEMO09010 Create 3-D models using computer aided system

MEMO05097 Weld using oxy fuel gas welding process

MEMO05013 Perform manual production welding

Course Delivery

Classroom based training sessions to develop the knowledge and theoretical understandings required to carry out
practical skills in the workshop.

Assessment
The assessment process includes the gathering of evidence to demonstrate the student's competence. Students are
assessed using written questions scenarios and project.
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CPC30220 Certificate lll in Carpentry

Course CRICOS Code: 104860B Course Duration: Full time 100 weeks Location: Sunshine, Australia
Tuition Fees: AUD$ 24,000 Application Fees: AUD$ 200 Material Fees: AUD$ 3,000
(Material and Application fees are non-refundable)

Course Description

This is a trade qualification for carpenters in residential and commercial workplaces. It includes setting out,
manufacturing, constructing, assembling, installing and repairing products made using timber and non-timber
materials.

Entry Requirements:

1. Successful completion of year 11 or equivalent level of study.
2. IELTS 6.0 or equivalent

3. Applicants must be aged 18 years or above

Unit Description

Unit Code Unit Name
Core Units

CPCCWHS2001 Apply WHS requirements, policies and procedures in the construction industry
CPCWHS3001 Identify construction work hazards and select risk control strategies
CPCCOM1014 Conduct workplace communication

CPCCOM1015 Carry out measurements and calculations

CPCCCA3025 Read and interpret plans, specifications and drawings for carpentry work
CPCCOM1012 Work effectively and sustainably in the construction industry
CPCCOM3001 Perform construction calculations to determine carpentry material requirements
CPCCCM2006 Apply basic levelling procedures

CPCCCA2002 Use carpentry tools and equipment

CPCCCA2011  Handle carpentry materials

CPCCCM2008 Erect and dismantle restricted height scaffolding

CPCCCM2012 Work safely at heights

CPCCCA3003 Install flooring systems

CPCCCA3004 Construct and erect wall frames

CPCCCA3005 Construct ceiling frames

CPCCCA3007 Construct pitched roofs

CPCCCA3002 Carry out setting out

CPCCOM3006 Carry out levelling operations

CPCCCA3028 Erect and dismantle formwork for footings and slabs on ground
CPCCCO02013 Carry out concreting to simple forms

CPCCCA3006 Erect roof trusses

CPCCCA3010 Install windows and doors

CPCCCA3008 Construct eaves

CPCCCA3024 Install lining, panelling and moulding

CPCCCA3017 Install exterior cladding

CPCCCA3016 Construct, assemble and install timber external stairs
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CPCCCA3001 Carry out general demolition of minor building structures

Electives

CPCCOM1013  Plan and organise work

CPCCCM3005 Calculate costs of construction work

CPCCCA3014  Construct and install bulkheads

CPCCCM2002 Carry out hand excavation

CPCCCA3027  Set up, operate and maintain indirect action powder-actuated power tools
CPCCCA3009 Construct advanced roofs

CPCCCA3012  Frame and fit wet area fixtures

General English

Course CRICOS Code: 091955F  Course Duration: Full time 12-73 weeks Minimum Enrolment: 12 weeks
Location: Melbourne, Australia Course Hours: 20 hours per week

Tuition Fees: AUD$ 253 per week Application Fees: AUD$ 200

(Application fees are non-refundable)

Levels: 6 levels (Beginner to Advanced)
A simple assessment will make sure you are in the right class for your level.

Level 1 — Beginner

Level 2 — Elementary

Level 3 — Pre-Intermediate
Level 4 — Intermediate

Level 5 — Upper-Intermediate
Level 6 — Advanced

Entry Requirements: Nil

Course Description

Our programs are designed to improve your communication and conversation skills for everyday situations and
provide you with solid grounding in grammar and social and functional communication. In a fun and interactive
learning environment, our qualified teachers will help you speak, read and write English with confidence as well as
listen with accuracy. Courses are structured according to the four core skills of listening, speaking, reading and
writing:

1. Building fluency and accuracy in spoken English

2. Learning and expanding your vocabulary

3. Learning idioms and Australian culture and

4. Develop skills and confidence to use English outside the classroom

* Please note: At times, DIC may not be able to offer all levels.
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1. PURPOSE

1.1 The purpose of this policy is to provide overseas students or intending overseas students with information
relating to tuition fees and additional charges associated with enrolment in a course with Della International
College (DIC) prior to and throughout their enrolment.

2. SCOPE

2.1 The policy applies to all international students currently enrolled, or intending to enrol, at Della International
College.

3. POLICY STATEMENT
Information about Fees and Charges

3.1 Overseas students seeking to enrol in a course at DIC are advised of indicative tuition and non-tuition fees,
including advice on the potential for changes to fees over the duration of a course and the registered provider’s
cancellation and refund policies.

3.2 Overseas students seeking to enrol in a course are also advised of additional fees and charges that may be
incurred throughout their enrolment. Information on tuition and non-tuition fees will be displayed on DIC’s
website, in the student handbook.

3.3 The information provided to each student will include:

3.3.1 Application fees, tuition fees, materials fees, health cover fees

3.3.2 Additional fees and charges student may incur, including as a result of having their study outcomes re-
assessed after their 3 attempt, change to CoE, cancellation fee, fees for late payment of tuition fees, or other
circumstances in which additional fees may apply;

3.3.3 Payment terms, including the timing and amount of fees to be paid and any non-refundable payments and
administration fees;

3.3.4 Payment options including that student’s option to pay more than 50 per cent of their tuition fees before they
start their course (Such evidence will be maintained in the student file)

3.3.5 DIC does not require students to pay more than 50 per cent up front; this must be initiated by the student or
their sponsor. (Such evidence will be maintained in the student file)

3.4 Those seeking to enrol at DIC will be informed of the fees and charges before signing the written agreement,
as all course fees include a non-refundable application fee. This amount is specified on all course information
about fees and charges and on the Written Agreement signed by each student prior to entry into a course. The
application and material fee is non-refundable except in the instance where DIC is required to cancel a course
due to insufficient numbers or for other unforeseen circumstances.

Written Agreements

3.5 All students must sign the written agreement prior to paying course fees. The agreement outlines the tuition
and non-tuition fees, payment options and refund policies;

3.6 In listing tuition and non-tuition fees in the written agreement, DIC will give students a clear guide to the range
of fees they may incur throughout the course;

3.7 Fees will not be accepted until the student has signed or otherwise accepted the agreement. However, DIC will
accept payment of fees at the same time as receipt of the Written Agreement.

3.8  Where fees are received without the Written Agreement being signed, DIC will inform the student that the
payment cannot be processed until the signed Written Agreement is received.

Fees paid in Advance
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Tuition fees paid before a course commences will be kept in a trust account until overseas students commence
their studies at DIC.

What do student fees cover?

Unless otherwise specified, course fees include the cost of all compulsory training and assessment materials.
Any optional textbooks and materials that may be recommended but not required for completion of the course,
are not included in course fees and will be an additional cost should the student wish to purchase such
materials.

All course fees include up to three (3) attempts at assessments per unit. Where an additional assessment is
required in order to achieve competency, DIC reserves the right to charge a student an additional re-
assessment fee in accordance with the student’s Written Agreement.

Terms and Methods of Payment

In order to accommodate the payment preferences of students, DIC provides students with payment options.
Students can work out a flexible payment plan with DIC. A student payment plan agreement will be signed,
setting out course details and payment schedule.

3.12 Students must ensure their fees are paid on or by the due date or in full before each study period, otherwise

their enrolment may be cancelled.

3.13 DIC accepts the following methods of payment — cheque, money order, credit card, direct debit and direct bank

transfer.

3.14 Education agents will not be involved in the collection, management or refunding of a student’s fees. This is a

matter between DIC and the student.

Credit Card Payments

3.15 Credit card payments (Visa and MasterCard only) can be made over the phone by calling 03 9329 9430 and

quoting invoice number or by attending the college at the reception desk. There will be a 1.5% surcharge on
credit card payments.

Late Payment

3.16 Where a student is more than 15 days overdue with payments, DIC reserves the right to suspend training

services until payment is made to bring fees up to date.

3.17 Where students have made late payments, additional charges will apply.
3.18 Students who are experiencing difficulty in paying their fees are invited to call our office to make alternative

arrangements for payment during their period of difficulty.

Non-Payment of Fees

3.19 It is the responsibility of the student to ensure that fee payments are made promptly in accordance with the

signed acceptance and agreement or payment plan:

3.19.1 Students must pay the required amount in full on or before 5 pm of the due date.
3.19.2 Payments made after due date will incur a compulsory late fee; please refer to “Additional Charges”.

3.20 Failure to pay fees may result in any or all of the following until the student pays the full amount:

3.20.1 Suspension from attending classes or participating in the course
3.20.2 Exclusion from assessment activities
3.20.3 Withholding of certification documentation
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3.204 Cancellation of enrolment
3.20.5 Exclusion from future enrolments with DIC

3.21 International students will be informed of the possible impact on their visa due to non-payment of fees.
3.22 If tuition fees are not paid by the due date:

3.22.1  DIC will issue the student with an initial warning letter for non-payment of fees within 5 days from
payment due date, outlining the following:

-Suspension from the course until full payment is made including exclusion from assessments if
required.

3.22.2  DIC will issue the student a further warning letter for non-payment of fees should DIC not receive any
correspondence from the student after the initial warning letter was sent outlining the following:
-Exclusion from assessment activities

3.22.3 DIC will issue the student a final letter for non-payment of fees should DIC not receive any
correspondence from the student following the second warning letter was sent outlining the following:
-Intention to cancel enrolment due to non-payment of fees
-Intent to notify the Department of Education of a change of enrolment status

Please note: If the dues are not cleared within 20 days as notified via invoice, an Intention to Cancel
CoE letter could be generated to the student providing him 20 working days to either settle the account
or arrange a different payment plan. If no response is received the COE will be cancelled due to Non-
Payment of Fees

3.23 The student is informed of their right to appeal DIC’s decision within 20 working days of receipt of letter of intent
to cancel. The student acceptance and agreement and the availability of DIC’'s Complaints and Appeals Policy
does not remove the right of the student to take action under Australia’s Consumer Protection Law.

3.23.1 If the student chooses to access DIC’s appeals process, DIC does not notify the Department of
Education of any change to the student’s enrolment status through PRISMS.

3.23.2 If the student’s appeal is unsuccessful or no appeal has been made and all internal complaints and
appeals processes have been completed, DIC will notify the Department of Education via the Provider
Registration and International Student Management System (PRISMS) of the cancellation of the student’s
enrolment.

3.23.3 The student may choose to access an external appeal process as per DIC’s Complaints and Appeals
Policy, but DIC does not have to wait for the outcome of an external appeal before notifying the Department
of Education of the change to the student’s enrolment status.

3.23.4 For long-term outstanding amounts, DIC utilises the services of a debt recovery agency to ensure the
collection of all fees.

3.23.5 Where a student has failed to pay outstanding fees in spite of being notified via the first and second
outstanding fee warning letters and attends college to receive assistance, s/he will be required to sign a
student payment plan agreement form that sets out course details, outstanding and total payments due
within a required timeframe. If the student still fails to make payment according to the agreement, DIC will
proceed according to clause 3.22.3 above.

Additional charges

3.24 Course fees do not include the cost of any additional documents required for specific reasons. See charges
below for additional documents.

[ Re-Issue of Testamurs / Statements of attainment - $50 each copy (Non- refundable)
O Application Fee-$200.00 (Non-refundable)

[ Overseas Student health cover (OSHC)- $1,273 approx. (Refundable)

[ Re-assessment Fee $300.00 (after third attempt) (Non- refundable)

[ RPL Fee $300.00 per unit

[ Re-Issue of Student Card $20.00 (Non-refundable)
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[ Late payment of fees - $250.00 per instalment (Non-refundable)

[ Confirmation of Enrolment Letter- $20.00 (Non-refundable)

[ Assessment Re-Assessment/marking-$80.00 (Non-refundable)

[ Holiday/ Travel letter- $20.00 (Non-refundable)

[ Late course commencement fee per week- $50.00 (Non-refundable)

[ World Education services (WES) Application completion- $100.00 (Non-refundable)

[ Change to CoE $200. (Not applicable where support has been provided to achieve learning outcomes).
(Non-refundable)

O Unit re-enrolment fee $500.00 (for students who exceed the maximum duration period) (Non-refundable)

1 PURPOSE

1.1 The purpose of this policy is to inform all international students, enrolled or intending to enrol, and other clients
of Della International College’s (DIC) refund policy.

2 SCOPE

2.1 This policy and procedure apply to all international students seeking a refund of fees, and to all staff involved in
processing requests for a refund at Della International College.

3 DEFINITIONS

3.1 Appeal: An application to reconsider a decision or determination made by the college.

3.2 CoE (Confirmation of Enrolment): A document provided electronically, which is issued by DIC to intending
overseas students and which must accompany their application for a student visa. It confirms the overseas
student’s eligibility to enrol in the particular course at DIC.

3.3 Commencement Date/agreed starting date: The first day of teaching in the first study period in which the
student has a valid enrolment.

3.4 Compassionate and compelling circumstances: Situations that are generally beyond the control of the
student and which have an adverse impact on the student’s capacity and/or ability to commence their course or
to satisfactorily progress in their course.

Such circumstances include, but are not limited to:

e Serious illness or injury supported by a medical certificate;

e Bereavement of close family members such as parents, siblings or grandparents (where possible a
death certificate should be provided);

e The student recently giving birth or a student’'s partner recently giving birth, thus preventing
commencement on the published start date or attendance for some time through the course (with
supporting documentation);

e Major political upheaval or natural disaster in the home country this has impacted on the student’s
studies;

e A traumatic experience which could include involvement in, or witnessing of a serious accident; or
Witnessing or being the victim of a serious crime;

e Where the registered provider was unable to offer a pre-requisite unit;

¢ Inability to begin studying on the course commencement date due to delay in receiving a student visa.

3.5 International student tuition fees: As defined by Section 7 of the ESOS Act 2000: International student tuition
fee means fees a provider receives, directly or indirectly, from:

e an overseas student or intending overseas student; or

e another person who pays the fees on behalf of an overseas student or intending overseas student;
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that are directly related to the provision of a course that the provider is providing, or offering to provide, to the
student.

3.6  Non-Tuition Fees: Include:

e Application/Enrolment Fee;

e CoE Processing Fee;

e Change of Course Feeg;

e Material Fee;

e Other fees as listed in this policy and on DIC’s website at www.dellainternational.edu.au

3.7 Overseas Student: A person (whether within or outside Australia) who holds a student visa as defined by the
ESOS Act but does not include students of a kind prescribed in the ESOS Regulations.

3.8  Unit: Unit refers to a unit of study which forms part of any course offered at DIC.
3.9 Provider Default: Provider default occurs when a student has not withdrawn their enrolment and either:

e The provider fails to start providing a course to an enrolled student on an agreed starting day, or
e The provider stops providing a course to a student at a location any time after the course has begun,
but before it has completed.

3.10 Student Default:

1. An overseas student or intending overseas student defaults, in relation to a course at a location, if:

a) The course starts at the location on the agreed starting day, but the student does not start the
course on that day (and has not previously withdrawn); or

b) The student withdraws from the course at the location (either before or after the agreed starting
day); or

c) The registered provider of the course refuses to provide, or continue providing, the course to the
student at the location because of one or more of the following events:

i. The student failed to pay an amount he or she was liable to pay the provider, directly or
indirectly, in order to undertake the course;

ii. The student breached a condition of his or her student visa;
iii. Misbehaviour by the student.

Note 1: For an exception to paragraph 1. a), see subsection 2.

Note 2: For an exception to subparagraph 1. c) iii. see subsection 3.
2. An overseas student or intending overseas student does not default under paragraph 1. a) in relation to a

course at a location if the student does not start that course because the registered provider defaults in
relation to the course at the location under subparagraph 46A 1. a) i.

3. An overseas student or intending overseas student does not default under subparagraph 1. c) iii. unless
the registered provider accords the student natural justice before refusing to provide, or continue
providing, the course to the student at the location.

4 POLICY STATEMENT
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4.1 The refund policy relates to the tuition fees paid, including the circumstances in which DIC is able or unable to
refund all or part of the tuition fees paid, how to apply for a refund and how refunds are paid. In accordance
with section 46D of the ESOS Act, in the event of a Provider default, the Provider must either:

1. Arrange for the student to be offered a place in a course at DIC’s expense; or
2. Pay a refund to the student of “unspent tuition fees”.

4.2 DIC is committed to ensuring that all students are treated fairly and informed of their formal relationship with the
college.

5 PROCEDURE
Application/Enrolment Fee and Materials Fee

5.1  Applications to study at DIC are accompanied by an Application/Enrolment Fee. This fee is non- refundable.

5.2  Any materials fees are non-refundable after the commencement date of a student’s first study period.
INTERNATIONAL STUDENT
Offshore Visa Refusal

5.3 If a student visa is refused prior to course commencement, DIC will retain the $200 enrolment fee paid.

5.4 If a student visa is refused post-course commencement, the student is not entitled to a refund.

5.5 Where a student’s application for a student visa has been refused, the student must supply proof of refusal.
Upon receipt of proof of refusal and evidence of payment to DIC, fees paid in advance in respect of tuition will
be refunded. No refund is given, if visa refusal is based on breaches of visa conditions or cancellations.

5.6  The admission fee and other administrative charges are not refundable.

Onshore Visa Refusal

5.7 Where a student is an onshore student, they are taken has having study rights.

5.8 If a visa is refused prior to course commencement for students who are onshore, DIC will refund according to
the schedule set out below.

5.9 If a student visa is refused post-course commencement, the student is not entitled to a refund.

5.10 Notification of withdrawal from a course of study must be made in writing to the Registrar and signed by the
student. Refunds for withdrawal will be according to the schedule set out in 6.10.

Withdrawal from or Deferring a Course of Study
Reason and timing of cancellation Refund
Withdrawal from or Deferring with 30 calendar Full refund of tuition fees less $200
days or more notice is given prior to course AUD
commencement date
Cancellation with less than 30 calendar days’ No refund of tuition fees
notice given prior to commencement date
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Cancellation of student’s enrolment due to No refund of tuition fees
student default

Provider default Full refund of tuition fees

Reason and timing of cancellation Refund
Cancell